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Enable Subject Matter Experts (SMEs) to write 
guides and labs so that new support engineers 
can reach the expert level more quickly. 
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Objective



Solution Requirements
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Create a lab library that achieves the following goals:

1. Categorize existing documentation

2. Edit this documentation into a consistent format

3. Establish a structure for creating new documentation/labs

4. Include methods of practicing new learned skills

5. Put this documentation into a database
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Read Existing Labs & Look For Patterns
the Solution

https://docs.google.com/document/u/0/?tgif=d&ftv=1
https://docs.google.com/document/u/0/?tgif=d&ftv=1
https://docs.google.com/document/u/0/?tgif=d&ftv=1
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Convert Existing Documentation
the Solution
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[redacted] Overview

me
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Creating a Markdown Converter
the Solution
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Using the Markdown Converter
the Solution

[Move to your local html2md directory…]



python3 datastaxify.py [gdocs folder]/[gdocs file].html
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Using the Markdown Converter
the Solution

Move your 
exported folder into the 

lab-library directory, and 
you’re all done!
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Using the Markdown Converter
the Solution
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the Solution



Thank You!


